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The National Citizen Survey™ (The NCS) 

Background

Â ICMA/NRC initiative

ÃTurnkey omnibus citizen survey service   

ÃBenchmark comparisons

ÃOver 160 participants in The NCS in over 40 

states

ÂElite group of jurisdictions who survey citizens

ÃOver 500 jurisdictions in full database



The National Citizen SurveyÊ

National Research Center, Inc. 3

Primary Purposes of Survey

Â To assess resident satisfaction with community 
characteristics and amenities

Â To help evaluate James City County government
ÃUsing comparisons to other jurisdictions

Â To determine resident participation in local 
activities 

ÂAsks “what,” not “why”

Â Is just the beginning



The National Citizen SurveyÊ

National Research Center, Inc. 4

Study Methods
ÂMailed survey to approximately 1200 residents

Ã437 households returned the survey

Ã38% response rate

ÂMargin of error

Ã95% Confidence Interval; +/- 4% for any given 

percentage point
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85% were at least 

“somewhat likely” to 

recommend living in 

James City County to 

someone who asks

Quality of Life
Above the 

norm

Percent responding (Excellent + Good)

Overall 

Quality

of Life

85%
Your 

Neighborhood 

as a place to 

live

89%

James City 

County as a 

place to live

91%
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County Services

Sheriff 

services

89%

Fire 

Services

92%

EMS

92%
Crime 

Prevention

79%

Highest Rated

Percent responding (Excellent + Good)

Agricultural/

farm advisor

63%

Mental Health 

services

60%

Drug/Alcohol 

services

61%

Adult Protective 

Services

69%

Lowest Rated

Abov

e the 

norm
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Community  Characteristics Compared

Ten of 16 characteristics compared 

rated above the southern states 

norm, including: James City County 

as a place to raise children and 

sense of community

2 were rated below the 

southern states norm:  

availability of affordable 

quality housing and

availability of affordable 

quality child care

4 were among those rated 

similar to the southern states 

norm including:  overall quality 

of new development in 

James City County
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James City County Action Chart
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Questions


